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[bookmark: O_798852]Description
This skill set is designed for existing employment services practitioners, recruitment consultants, or professionals with a B2B sales background who wish to specialise in the employer-facing aspects of the employment services sector. It is suited for individuals moving into roles such as employment brokers.
This skill set focuses on industry engagement and workforce solutions. It equips individuals with the targeted B2B skills needed to tap into the hidden job market, build sustained partnerships with local employers, and deliver specialised recruitment support within the framework of contracted employment services.
Graduates of this skill set will possess the specialised technical and communication skills to operate with autonomy and judgment in varied contexts. They will be able to evaluate a job seeker's unique strengths and proactively communicate with employers to negotiate non-routine job placements. They will be able to deliver specialised recruitment and ongoing workforce support, acting as an advisor to employers facing predictable and unpredictable staffing challenges. They will be able to apply cognitive and problem-solving skills to develop, implement, and monitor customised employment solutions that bridge the gap between employer needs and job seeker capabilities.

The skills in this skill set must be applied in accordance with Commonwealth and state/territory legislation, standards, and industry codes of practice. 
No licensing, legislative or certification requirements apply to this skill set at the time of publication.
Pathways Information
These units provide credit towards a range of qualifications in the Community Services Training Package, including:
CHC41115M Certificate IV in Employment Services

Foundation skills outcomes
The foundation skills outcomes implicit in this skill set will be outlined in the upcoming bar chart. 
Skill Set Requirements
CHCECD003M	Reverse market job seekers to employers
CHCECD005M	Deliver recruitment and workforce support as part of employment services
CHCECD007M	Develop and implement customised employment solutions
* Units listed with an asterisk have a prerequisite unit of competency
Units listed in italics include a mandatory workplace requirement


[bookmark: O_798853][bookmark: O_798854][bookmark: O_798855]Skill set mapping information 
No equivalent skill set. 
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Links 
Mandatory field 
Link to Companion Volume Implementation Guide 
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